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Appointment App

Multi-Branch, Multi-Consultant.

Send SMS to a 
Appointment Patient
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Branch 
Name

Consultant’s 
Name

Date

Time 
slots

Empty slots

Booked slots

Available Slot 
Count

Send WhatsApp to a 
Appointment Patient

Color coding for 
Services and 
Consultant for visual 
differentiation



Best way to use Appointment app is by creating a Widgets.

1st   = Total Appointment available

Branch Name Consultant Name

Today’s Date

3rd  = Patient issued token at clinic

There are three rows per day

2nd = Appointment booked

Create a Widget per consultant 
per Branch
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Appointment App - Widgets
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Token Details

Patient Name

Token Level Service 
Name

Stage Assigned but not Started 

If Asterisk ( * ), meaning Stage is  
undergoing

Token Number
Blue Background: Existing patient
Orange Background: First Time Patient

Appointment Time
(! = Appointment Patient arrived 60 
mins before/after the appt time)

Time in minutes 
(Time from token creation)

Patient Photo
(If flashing, 
meaning Patient 
needs attention)

Token Level 
Attendant color

Undergoing  
Stage Color
(Ex. Dilation)

Total Suggested 
Amount

Received Amount in 
Non-Cash
(Debit Card, Wallet, 
Cheque etc)

Received Amount in 
Cash 

Right & Left Eye 
Event Indication

1 1
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Crystal EMR App - Home Screen

OPD / IPD module:

Caters to patients data right from
arrival to departure involving the
whole flow of visit related data
from :

➔ Registration 
➔ Visit Data Entry and Reports  

(Visit Report/Specs 
Presc/Medicine Presc)

➔ Billing
➔ Inventory management
➔ Surgery related info capture 

and reports (e.g.Discharge 
summary)

➔ Task scheduling
➔ Events recording
➔ Surgery scheduling

Start of OPD/IPD Typical Daily OPD/IPD

Click to Create 
new Token
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Patient’s Demographic information page

Option to Scan 
Aadhar Card to get 
demographic info.

Mohan Raj KumarMr.

12/01/1980 43 M

Hindi Hindu

9812345678

Hadapsar

Pune 411028

Pune Maharashtra

India

test@email.com
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Informative Visit Data Screens

Fixed stage based standardised input screens help us to give you info at a glance in a well formatted manner.  

Grouped Field View Detailed Field View Hints for Quick Entry

Optometry

Final View after data input
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Examination Stage

Drop Down list with Relevant Standard Values
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Consultation Stage 



Informative Visit Data 
Screens
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Fixed process based standardised input screens help us to give you 
info at a glance in a well formatted manner.  



Informative Visit Data 
Screens
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Review of visit data can be done in a click.  
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→ Paper form has been used for a long time to maintain the patients
records.

→ Papers are easy to read and write. Our CrystalEMR TrueDocs lets
you give the same paper experience using your mobile or tablet.

→ This helps you focus on patient care.

Digital Paper interface-Alternate way of Data Entry
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TrueDocs - Various Types
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TrueDocs - Various Types
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TrueDocs - Various Types
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YouTube Clip

TrueDocs - Various Types
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TrueDocs - Data Entry

1.Open TrueDoc 2.Click on any one field 3.Enter the details OR Select from 
drop-down list

Click
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TrueDocs - Data Entry using Digital Pen

6/9

Press and hold the 
digital-pen button and 
tap the appropriate field 
location

Write using Thin Pen Write using “Handwriting to Text” pen
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TrueDocs - Print visit Based Reports

Spectacle Prescription

List of Reports

Medicine Prescription (English)
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TrueDocs - Print Visit Summary
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Discharge Summary 

Discharge Summary Medical Certificate Anaesthesia Notes
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Images can be attached at each Stage 
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OPD  & OT Billing

Bill Landing Page New Bill Page Charges List for Billing
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OPD  & OT Billing

Generated Bill & Receipt Bill - Print Preview Bill cum Receipt - Print Preview
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DashBoard

Dashboard shows various important values of selected date at a Glance

Tokens generated ( New and Existing), Patient check-in time, Patient duration in clinic, Daily Patient count, patient attended by 
Attendant, Stages/Services offered, Top 10 Stages, Area analysis, Surgery count, Prescribed Medicine Brands, Prescribed Pharma 
Companies, Reports Generated and much more… 
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Scan the Batch number
using device camera.

Add Material :

Transaction Type 

Consume Material :

Billing of Material :

Inventory Management :
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Various Analysis  & Reports:

● Bills of the Day
● Bills for the Day - Group by Consultants & Service
● Bills for the Day - Group by Reference
● Bills for the Day - Group by Mode Of Payment
● Surgery - Group by Packages (Lens)
● Surgery - Group by Surgeon
● TPA Analysis
● Employer Analysis
● Survey Form Analysis
● Pending Task Report
● Material Turnover Report

Other MIS Reports

● City area-wise patient Count.
● Patient Count - Old & New
● Service Summary 
● Appointment Status
● Income Analysis
● Reference Analysis - Bill-wise
● Medicine Prescribed
● Document Analysis
● Tagged Patient List
● Outstanding Bills
● Stage Analysis
● Clinical Analysis
● Change Analysis- Stage wise
● Change Analysis- Field wise
● IOP Graph
● Visit count of Patient till date
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Send WhatsApp, Email & Save as PDF

WhatsApp 

Email

Save as PDF

Spectacle Prescription

OCT
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